
INFORMATION FOR ORDERING ACTIVITIES:

1) Table of Awarded Items: C-34(c)

2) Maximum Order Limitation: C-34(c) – $100,000.00

3) Minimum Order: None

4) Geographic Coverage: 50 United States, Washington DC and Puerto Rico

5) Point(s) of Production: All products included within this contract are manufactured within the 50 United States
except for foreign products listed in #10.

6) Discount from List Price: Prices shown herein are net (discount deducted).

7) Quantity Discount: None

8) Payment Terms: 2.5% discount if paid by check or wire within 20 days of invoice.  No discount with credit card pur-
chases. Net 30 days.

9) Credit Card Acceptance: Tulsa Dental Products LLC, dba Dentsply Maillefer will accept the Government-wide credit 
card for purchases at, below and above the micro-purchase threshold.

10) Foreign Items: Australia, United Kingdom, Isreal, Japan, Mexico, France, Germany, Italy, Japan, Netherlands, 
Switzerland 

11) Time of Delivery: Normal: 10 days or earlier after receipt of order.

12) Expedited Delivery Time: Tulsa Dental Products LLC, dba Dentsply Maillefer will provide 24-72 hours expedited deliv-
ery after receipt of order (ARO) if item is in stock at no additional cost to the Government.  If item is not in stock, item will 
be placed on backorder and shipped to customer when available.

13) FOB Destination: 50 United States and Washington DC, and Puerto Rico.

14) Ordering Address: DENTSPLY Maillefer
5100 E Skelly Drive, Suite 300
Tulsa, OK 74135-6546

15) Payment Address: DENTSPLY Maillefer
5100 E Skelly Drive, Suite 300
Tulsa, OK 74135-6546

16) Warranty Policy: Government warranty clauses 52.212-4 (o) and (p) are accepted.  Defective material is guaranteed 
up to shelf life (1 year).  Equipment products are guaranteed for (1 year).  Guaranteed materials and equipment will be 
replaced with all transportation charges paid by Tulsa Dental Products LLC, dba Dentsply Maillefer. Items covered by 
this guarantee may not be returned without written approval and obtaining prior shipping instructions from Tulsa Dental 
Products LLC, dba Dentsply Maillefer.

17) Return/Exchange Goods: If an item is ordered in error, the ordering agency will pay the shipping cost for its return. 
The item(s) must be shipped by traceable means. Product shipped by regular mail, and either lost or damaged will be 
returned to agency. Product that is one (1) year or older will not be accepted for return or exchange. Authorization is 
required prior to return of products. Products shipped without authorization will not be accepted and returned to agency. 
DENTSPLY Maillefer will not charge restocking fees on items returned. If DENTSPLY Maillefer ships in error, DENTSPLY 
Maillefer will cover all shipping/freight cost involved in correcting the error. 

18) Other Government Dental Teaching Facilities: Government dental teaching facilities will be offered the better price 
between the Maillefer current year University & Student Price List vs. the Federal Supply Schedule.  Whichever price is 
less will be what the Government school pays.  A government dental teaching facility is an educational degree program 
designed to train students to qualify to earn a degree as a dental or advanced degree in a dental specialty. A dental clinic 
that provides dental care, but is not specifically part of a degree program would not quality for the lower price.

19) DUNS Number: 197425523

20) Cage Code: 0G9L4

21) SAM.gov Registration: Yes


